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The market for integration services is very large, 
but what does it practically look like? 

• Which systems can be integrated? 

• Where does integration lead to resilience, and 
where instability? 

• What do citizens want from integrated systems? 

• How do we ensure that the competitions we run 
and the projects we back are heading towards 
the integrated urban future that people want? 

. . . . so that we can improve urban resilience & 
UK business success 
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Phase 1: system outcomes 





Phase 2: citizen engagement 
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Phase 3: scenarios for system integration 
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Phase 4: citizen validation and refinement  
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8 design principles for urban integrated 
systems: 

• Resilient and evolutionary 
– Redundancy built in 

– Multiple solutions 

• Tech-enabled, but not tech-centered  
– Not everything has to be ‘smart’ 

– Encourage social interaction and build skills 

• Well-governed 
– Governance comes from many quarters 

• Sustainable 
– Enable urban natural capital 

– Build social fabric 



8 design principles for urban integrated 
systems: 

• Human centered 
– Integrating systems = integrating people 

– Stimulate participation 

• Globally linked 
– Learn from others 

– Create communities of interest 

• Value networked  
– Costs and benefits of system change fall on many 

– Convene the unusual suspects 

• Transparent 
– Respect for privacy & data ownership 
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